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This heater must only be used in accordance with the instructions herein. Only a reliable continuous power supply 

should be used. If the heater is switched off or unplugged without going through the cooling down procedure the 

ducting is likely to be burned and damaged requiring replacement and or repair to the heater. Burnt ducting and or 

burnt paintwork results from operator error, and or unreliable power supply and is not covered by Accidental 

Damage Waiver (ADW) or any hire revenue received. Damage due to negligence or operator error is charged post 

event from the Deferred Deposit advised on your Proforma Invoice. Please refer to the section “Stopping the 

heater” below for the procedure in finishing with the heater or switched off. The heater MUST go through a cooling 

cycle which can only occur if the Stopping the Heater is followed. 
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OBSERVED FAULT CAUSE REMEDY 

 
 
 
 
 
 
Motor does not start, no ignition 

No electrical current  Check mains. 
 Check proper positioning and 

function of switch. 
 Check fuse 

Wrong setting of room 
thermostat or other control 

Check correct setting of heater control. If 
thermostat, make sure selected temperature 
is higher than room temperature 

Thermostat or other control 
defective 

Replace control device 

Electrical Motor Defective Replace electrical motor 

Electrical motor bearings 
defective 

Replace electrical motor bearings 

Burned out condenser Replace condenser 

 
 
 
 
 
 
 
Motor starts, no ignition or cuts 
out 

Electric ignitor defective  Check connection of H.T.  leads to 
electrodes and transformer. 

 Check electrodes setting (see scheme 
*REGULATION OF ELECTRODES*) 

 Check electrodes for cleanliness. 
 Replace H.T. Transformer 

Flame control box defective Replace Control Box 

Photocell defective Clean or replace photocell 

Not enough or no fuel at all at 
burner 

 Check state of motor-pump plastic 
coupling 

 Check fuel line system including filter 
for possible leaks. 

 Clean or replace oil nozzle 

Solenoid defective  Check electrical connection. 
 Check thermostat LI. 
 Clean or replace solenoid 

Motor starts, heater emits smoke Not enough combustion air  Make sure air inlet and outlet are 
free 

 Check setting of combustion air flap 
 Clean burner disc 

Too much combustion air Check setting of combustion air flap 

Fuel contaminated or contains 
water 

 Drain fuel in tank with clean fuel 
 Clean oil filter 

Air leaks in fuel circuit Check the seals on the ducts and the diesel 
filter 

Not enough fuel at burner  Check pump pressure 
 Clean or replace fuel nozzle 

Too much fuel at burner  Check pump pressure 
 Replace nozzle 

Heater does not stop Solenoid defective Replace solenoid coil or complete solenoid 

 

OBSERVED FAULTS, CAUSES AND REMEDIES 
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