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This heater must only be used in accordance with the instructions herein. Only a reliable continuous power supply 

should be used. If the heater is switched off or unplugged without going through the cooling down procedure the 

ducting is likely to be burned and damaged requiring replacement and or repair to the heater. Burnt ducting and or 

burnt paintwork results from operator error, and or unreliable power supply and is not covered by Accidental 

Damage Waiver (ADW) or any hire revenue received. Damage due to negligence or operator error is charged post 

event from the Deferred Deposit advised on your Proforma Invoice. Please refer to the section “Stopping the 

heater” below for the procedure in finishing with the heater or switched off. The heater MUST go through a cooling 

cycle which can only occur if the Stopping the Heater is followed. 

1. Combustion Chamber   10. Support/Handle 

2. Burner     11. Wheel 

3. Nozzle     12. Fuel Tank 

4. Solenoid Valve    13. Reset Button with Control Lamp 

5. Diesel Pump     14. Main Switch 

6. Motor     15. Room Thermostat Plug 

7. Fan      16. Control Lamp 

8. Fuel Filter     17. Power Cord 

9. Fuel Circuit     18. Input Voltage Switch 
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PROBLEM RESET BUTTON (13) 
 

CAUSE REMEDY 

 
 
Motor does not start, 
no ignition 

  
 

OFF 

  
 
- 

Wrong setting of room thermostat 
or other control 

Check correct setting of heater 
control. If thermostat, make sure 
selected temperature is higher than 
room temperature 

Defective thermostat or other 
control 

Replace control device 

 
 
 
 
Fan does not start or 
stops during start-up or 
heating 

 
 
 
 
Flashing orange 

 
 
 
 
- 

No electrical current Check mains 

Check proper positioning and 
function of switch 

Check fuse 

Voltage below 175V Check supply voltage: heater will 
restart automatically when voltage 
exceeds 190V 

Voltage above 265V Check supply voltage: heater will 
restart automatically when voltage is 
below 250V 

 
 
 
 
 
 
 
 
 
 
 
 
Fan stops during start 
up or heating 

  
 
 
 
 
 
 
 
 
 
 
 
Steady Red 

  
Flashing 
orange 

Presence of flame before 
transformer ignites 

Clean and eliminate diesel residue in 
combustion chamber 

Defective photocell Replace photocell 

 
 
 
 
 
 
 
 
Flashing 
red or 
flashing 
red/green 

Defective electrical motor Replace electrical motor 

Defective electrical motor 
bearings 

Replace electrical motor bearings 

Burned out condenser Replace condenser 

 
 
 
Defective electric ignitor 

Check connection of H.T. wires to 
electrodes and transformer 

Check electrodes setting (see 
scheme *SETTING THE 
ELECTRODES*) 

Check electrodes for cleanliness 

Replace H.T. transformer 

Defective flame control box Replace control box 

Defective photocell Clean or replace photocell 

 
 
 
Insufficient or no fuel at burner 

Check state of motor-pump plastic 
coupling 

Check for any air infiltrations in the 
fuel line by checking the air tightness 
of the pipes and of the filter seal 

Clean or replace oil nozzle 

 
Defective solenoid 
Defective electric ignitor 

Check electrical connection 

Check thermostat LI 

Clean solenoid valve and replace it if 
necessary 

Flashing 
orange 

 
Internal error of electronic device 

Reset the device and attempt at 
least two starts. If the problem 
persists, replace the device 

 
 
 
 
 
 
 
Fan starts and flame 
lights, generating 
fumes 

 
 
 
 
 
 
 
Steady green 

 
 
 
 
 
 
 
 
- 

 
 
Insufficient combustion air 

Make sure air inlet and outlet are 
free 

Check the position of the air 
regulation ring 

Clean burner disc 

Excess combustion air Check the position of the air 
regulation ring 

Fuel contaminated or contains 
water 

Drain fuel in tank and load with clean 
fuel 

Clean oil filter 

Air leaks in fuel circuit Check the seals on the ducts and 
the diesel filter 

Insufficient fuel at burner Check pump pressure 

Excess fuel at burner Replace nozzle 

Heater does not stop Steady green - Defective solenoid seal Replace complete solenoid 

 If the heater is still not working properly, please contact your nearest authorised dealer. 
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